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SAMPLE CLAUSES – REFERENCE SITE CLAUSES 

Different versions of sample clauses for this subject follow.  Select the version 
most suitable for your requirements and copy and paste it into your contract with 
appropriate changes. It may be necessary to change the description of the parties 
(e.g. “Supplier” or “Customer”) and other terminology (e.g. capitalized terms) to 
enable the text of the selected clause to be consistent with that used in the rest of 
the contract. Where square brackets [   ] appear inserted within them are 
variables and should be adjusted to reflect your circumstances. 
 

VERSION 1 

1. REFERENCE SITE 

1.1 The Customer agrees to ensure that the Sites which use the Software shall act as 
reference sites for the Supplier and, in doing so, shall: 

(a) make their premises, computer systems and relevant personnel available 
for demonstrations to, and discussions with, prospective customers of the 
Supplier; 

(b) designate appropriate personnel to be available to co-ordinate site visits 
and contacts with prospective customers of the Supplier; 

(c) notify the Supplier in advance of any fact, condition or circumstance 
which, if brought to the attention of a prospective customer of the 
Supplier may detrimentally affect the prospects of a sale to that customer; 

(d) provide feedback to the Supplier on their discussions with prospective 
customers of the Supplier. 

 



 

© Contract Domain Pty Limited 2008 www.contractdomain.com Page 4 of 4 

VERSION 2 

2. REFERENCE SITE 

2.1 The Customer agrees to assist the Supplier’s efforts to promote the Software to 
other potential customers by acting as a reference site for the Software and, in so 
doing, shall: 

(a) designate appropriate Customer personnel to be responsible for co-
ordinating site visits from, and contacts with, prospective customers of the 
Software; 

(b) make the Customer’s premises, computer systems and relevant personnel 
(on both a user level and executive level) available for demonstration to, 
and discussions with, prospective customers of the Software; 

(c) promote both the Supplier as an organization and service provider the 
Software as a tool for meeting business objectives as positively as the 
Customer can honestly do so; 

(d) notify the Supplier of any matter that it considers would prevent the 
Customer from positively promoting the Supplier or the Software and 
participating in discussions with the Supplier concerning such matters to 
enable the Supplier to explain, understand or remedy any such matters; 

(e) provide feedback to the Supplier on the Customer’s discussions with 
prospective customers of the Supplier that result from site visits or 
discussions in the Customer’s capacity as a reference site, particularly any 
negative comments or perceptions identified; 

(f) actively participate in the Supplier’s user forum; 

(g) maintain the currency of the version of the Software being used by the 
Customer; 

(h) act as a beta site for new releases or versions of the Software; 

(i) maintain access to the Supplier library of test plans for the Software and 
submit the Customer’s test plans for inclusion; 

(j) act as an early adopter of future functionality and technological 
enhancements in relation to the Software; 

(k) review and provide critique to the Supplier of the Supplier’s 
implementation process. 


